BIE – How to Obtain an IDEAS Account  (2 Steps)
1. Request that the BIE Government Approver in your ELO office request an IDEAS account for you in the Identity Information System.  The list of BIE Government Approvers is found on the BIE web site at www.bie.edu / Information Technology / BIE Applications / BIE Government Approvers for the Identity Information System.  The request must be in IIS before faxing the form in the next step.
2. Complete the form at https://webpd2.nbc.gov/bia/loginbia1server21.htm  The name of the file is IDEAS User Request and Upgrade Request.  Fax the form to the IDEAS Administrator, Kathy Davidson.  The fax number is 703-390-6582.
Installation Instructions for IDEAS Software
1. Log in to the PC with an admin account. 
2. Download the Citrix Xenapp Web Client by clicking on Update/Install Windows 32 bit Citrix client at https://webpd2.nbc.gov/bia/loginbia1server21.htm
3. Install the Citrix Xenapp Web client by double-clicking on CitrixXenAppWeb.msi. Follow the wizard to complete the installation.  
4. Install the Print IT universal print client by double-clicking on pnupcli.exe. Follow the wizard and accept all the defaults.

5. Reboot the machine.

6. Log back into the PC with the same admin account and go to this URL:  https://webpd2.nbc.gov/bia/login.htm
7. Click on BIA Procurement Desktop to launch IDEAS. 
Note: If you cannot launch IDEAS from this link, try using the alternative web site:  https://webpd2.nbc.gov/bia/loginbia1server21.htm
This site should only be used when the first one fails to work.

8. After you click OK to the warning, you will get a second screen with a trip warning message.

9. Check the system tray down in the right hand bottom corner of the PC to make sure the Print IT icon  [image: image1.bmp] appears. 
