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General E-rate Overview 

Technology Plan Overview 

Requesting Service – FCC Form 470 

Competitive Bidding 
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The E-rate Program 

General Overview 
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E-rate Organization  
 Federal Communications Commission (FCC), an independent 

U.S. government agency, established and oversees the E-rate 
program 

Universal Service Administrative Company (USAC), a not-for-
profit, administers the E-rate program along with three other 
programs 

 Schools and Libraries Division (SLD) is the part of USAC with 
responsibility for E-rate 

E-rate in General 
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E-rate Overview 
The SLD makes discounts available to eligible schools for 

telecommunication services. The program is intended to 
ensure that schools have access to affordable 
telecommunications and information services 

Discounts provided for support depend upon the degree of 
impoverishment  as  determined by the level of student 
participation in the National School Lunch Program, (NSLP) 
as well as the urban/rural status of the population served 
by the school 

Discounts range from 20% to 90% off of the costs of eligible 
services 

E-rate in General 

More info @ http://www.usac.org/sl/about/overview-program.aspx 

http://www.usac.org/sl/about/overview-program.aspx�
http://www.usac.org/sl/about/overview-program.aspx�
http://www.usac.org/sl/about/overview-program.aspx�
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E-rate Discount Matrix 

 

 

E-rate in General 

INCOME  
% of students eligible for 

NSLP 

URBAN LOCATION  
Discount  

RURAL LOCATION  
Discount  

If the % eligible is... 
 

...and you’re in an URBAN 
area, your discount will be...  

...and you’re in a RURAL 
area, your discount will be... 

Less than 1%  20%  25%  
1% to 19%  40%  50%  
20% to 34%  50%  60%  
35% to 49%  60%  70%  
50% to 74%  80%  80%  

75% to 100%  90%  90%  

More info @ http://www.usac.org/sl/applicants/step05/ 

http://www.usac.org/sl/applicants/step05/�
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E-rate Eligibility 
Who is eligible for E-rate funding? 

 Schools and school districts 

 Non-traditional facilities (conditionally by state) –Juvenile Detention 
Centers and Stand-Alone Dormitories can be recognized as an 
educational facility based upon the definition of the NCLB Act and 
state accreditation 

 Libraries and library systems 

 Consortia – groups of eligible entities that band together to aggregate 
demand and negotiate lower prices 

 The BIE Circuit Consortium 

E-rate in General 

More info @ http://www.usac.org/sl/applicants/step01/ 

http://www.usac.org/sl/applicants/step01/�
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 Funding is requested under four categories broken up 
into two service types: Priority One and Priority Two 
 Priority One (Receives first priority for funding) 

 Telecommunications Services (local and long distance phone service as well as cell 
phone service) 

  Internet access (Basic access to internet, data plan for smart phones) 
 

  Priority Two (Receives second priority for funding) 
 Internal Connections (New cabling / equipment such as routers, PBX, etc.) 

 Only able to receive reimbursement in 2 of every 5 funding years 

 Basic Maintenance of Internal Connections (Maintenance of existing equipment) 

 Can be applied for each year 

 

E-rate in General 
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Priority 1 Services 
 

 

 

 

 

E-rate in General 

More info @ http://www.usac.org/sl/applicants/step06/eligible-services-framework.aspx 

http://www.usac.org/sl/applicants/step06/eligible-services-framework.aspx�
http://www.usac.org/sl/applicants/step06/eligible-services-framework.aspx�
http://www.usac.org/sl/applicants/step06/eligible-services-framework.aspx�
http://www.usac.org/sl/applicants/step06/eligible-services-framework.aspx�
http://www.usac.org/sl/applicants/step06/eligible-services-framework.aspx�
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Priority 2 Services 
 

 

 

 

 

E-rate in General 

More info @ http://www.usac.org/sl/applicants/step06/eligible-services-framework.aspx 

http://www.usac.org/sl/applicants/step06/eligible-services-framework.aspx�
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E-rate Forms 
How do I file a program form for E-rate? 

 In general, you have three options: 

 File online, certify on paper 

 File online, certify online 

 File on paper, certify on paper 

Two versions of each online form: standard and interview 

The Required Forms page has detailed form instructions 

*Note* USAC encourages you to file online, because online filing 
speeds processing and reduces errors 

 

E-rate in General 

More info @ http://www.usac.org/sl/tools/required-forms.aspx 

http://www.usac.org/sl/tools/required-forms.aspx�
http://www.usac.org/sl/tools/required-forms.aspx�
http://www.usac.org/sl/tools/required-forms.aspx�


Basic E-rate Overview and the Form 470 Application and Competitive Bid Process - (as of 11/16/2011 9:51:43 AM)                    12 

E-rate Form Letters 
Each time you file a program form, USAC sends you a letter 

 Letters are color-coded by funding year 

 2011 

 2012 

 2013  

 
*Note* When storing documents, USAC encourages you to separate 

your program forms & letters by funding year to better organize 
them (All documents must be kept for 5 years minimum) 

E-rate in General 

Blue 

Canary 

Pink 
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E-rate Timeline 
USAC refers to commitments by funding year--the year in which 

most services will begin 
 E.g., FY2010 is July 1, 2010 – June 30, 2011, and was also known as E-rate 

Year 13 

We are in E-rate year 14 now (1 July 2011 – 30 June 2012) 

 

 

E-rate in General 



Basic E-rate Overview and the Form 470 Application and Competitive Bid Process - (as of 11/16/2011 9:51:43 AM)                    14 

 Technology Planning (Written prior to Form 470) 

 FCC Form 470 (Application for services – Earlier is best) 

 Competitive Bidding (at least 28 days) 

 FCC Form 471 (Have your Tech plan submitted) 

 Application Review & FCDL (Funding Commitment Decision Letter) 

 FCC Form 486 (Get your tech plan Approved) (120 days from your FCDL 
to complete the 486 to begin the invoicing process) 

 FCC Forms 472 (BEAR) & 474 (SPI) (reimbursement or upfront discount) 

 Upkeep 

 E-rate Team will be offering training on the other forms throughout the 
year 

E-rate Planning Process 

More info @ http://www.usac.org/sl/about/overview-process.aspx 

http://www.usac.org/sl/about/overview-process.aspx�
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E-rate Planning Process 

More info @ http://www.usac.org/sl/about/overview-process.aspx 

Applying 

Utilizing 

Planning 
Application Forms 

(470, 471, FCDL) 

Funding Forms (486, 472, 474) 

Tech Plan 

Needs Assessments 

Evaluations 

Accountability 
 

Records management 
Review Process 

 

http://www.usac.org/sl/about/overview-process.aspx�
http://www.usac.org/sl/about/overview-process.aspx�
http://www.usac.org/sl/about/overview-process.aspx�
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The E-rate Program 

Technology Plan 
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Technology Plan Elements 
A technology plan must contain the following elements: 

Goals and strategies for using technology to improve education or library 
services 

Needs assessment (Inventory, Network Diagram, list of what the school 
needs—both E-rate and not E-rate eligible) 

 Staff training (professional development in using technology for learning 
outcomes) 

 Evaluation plan (plan should be evaluated quarterly and updated 
electronically – living plan) 

*Note* Starting with FY2011 (E-rate Year 14), if you are only requesting P1 
services, a technology plan is not required, but it is recommended 

 

Technology Planning 

More info @ http://www.usac.org/sl/applicants/step02/ 

http://www.usac.org/sl/applicants/step02/�
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Technology Plan Process – in Brief 
 Your technology plan must be approved by a USAC-certified 

Technology Plan Approver (TPA) on or before the date when you 
begin receiving services or at the time you file the FCC Form 486 - 
whichever date is earlier 

 The SLD expects all BIE (including tribal, contract and grant) schools to 
file their technology plans using BIE as the TPA 

 Templates for the technology Plan are available from the E-rate Team 
via email – erate@bia.gov 

 Plans must be written before submitting for P2 services 

 

 

 

Technology Planning 

More info @ http://www.usac.org/sl/applicants/step02/ 

mailto:erate@bia.gov�
http://www.usac.org/sl/applicants/step02/�
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Technology Plan Process – in Brief 
 For Tribal/Grant schools, plans are submitted to the E-rate Team 

in .RTF or .DOC format prior to the school submitting its Form 
471 (form selecting the vendors) 

Plans are reviewed by committee and approval is recommended 
(or not) to the BIE for signature 

BIE Operated Schools fall under the control of the BIE Master 
Technology Plan, but must submit a detailed needs assessment 
each year they file for P2 services 

The E-rate Team can provide assistance and training 

 

Technology Planning 

More info @ http://www.usac.org/sl/applicants/step02/ 

http://www.usac.org/sl/applicants/step02/�
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The E-rate Program 

Requesting Service (FCC Form 470) 
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FCC Form 470 Purpose 
Used to identify and describe desired categories of service (P1 

or P2) and function of the services (must be included in 
technology plan) 

Notifies potential bidders of the types and quantities of services 
that you need 

Describes scope of your needs 

 Form 470 opens a competitive bidding process or requests for 
discounts on non-contractual services 

 Form 470 and competitive bidding process are linked directly to 
the Form 471 filing process 

Requesting Service (FCC Form 470) 
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Acronyms 
 Billed Entity Number (BEN): an identification number assigned by USAC to 

each school or library building 

 Personal Identification Number (PIN): a code assigned by USAC to applicants 
for use in certifying program forms online and is equivalent to a hand written 
signature (electronic signature) 
 USAC issues a PIN to every new authorized person filing a paper FCC Form 470, 

471,472 or 486. PINs are mailed to the physical address in a secure mailing 
envelope 

 School can also change PIN user or request new PIN from the SLD. PIN’s cannot 
be transferred from one person to another 

 A person may only have one PIN assigned to them. If lost or misplaced, the old 
PIN must be disabled before a new PIN is issued  

 See www.usac.org/sl/tools/search-tools/applicant-pin-faqs.aspx 

 

 

Requesting Service (FCC Form 470) 

http://www.usac.org/sl/tools/search-tools/applicant-pin-faqs.aspx�
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Acronyms 
 Service Provider Identification Number (SPIN) - an identification 

number assigned by USAC to each vendor supporting E-rate  

Request for Proposals (RFP): a bidding document (not required 
by E-rate) that provides detailed information about your 
services, locations, bid submission requirements, etc. 
Not required by the BIE or for single applicant filing 

 Also known as Invitation for Bids (IFB) 

Requesting Service (FCC Form 470) 
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Acronyms 
 Form 470 Receipt Notification Letter (RNL): a letter issued by USAC to the 

applicant that summarizes the information provided in the FCC Form 470 

 Allowable Vendor Contract Date (ACD): the date 28 days after the FCC Form 
470 is posted to the USAC website after which a vendor can be selected (can 
cause loss of funding if not followed) 

 National Center for Education Statistics (NCES) – each school must have an 
NCES number (available at http://nces.ed.gov/)   

 FCC Registration Number – each school must have a one to apply for FCC 
funds ( available at http://www.fcc.gov/ and the E-rate Team has many of 
them) 

 

Requesting Service (FCC Form 470) 

http://nces.ed.gov/�
http://www.fcc.gov/�
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Filing Tips – prepare in advance 
Review FCC Form 470 and FCC Form 471 to understand what 

actions you must undertake – for example: 
 Determine actions that may be required or documents to review before 

you file (e.g., board approvals, technology plan approvals, procurement 
requirements) and allow enough time to complete them 

 Writing or updating your technology plan (make this a living 
document) 

 Ensuring CIPA compliance (Child Internet Protection Act) 

 Running an open and fair competitive bidding process and evaluating 
bids 

Negotiating a contract for services other than those provided under tariff 
or a month-to-month arrangement 

 

Requesting Service (FCC Form 470) 
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Filing Tips – prepare in advance 
 Locate or request information you will need (e.g., entity 

numbers for new entities, NCES, BEN, FCC Registration 
Numbers) 

Obtain copies of BIE or SLD Bid Assessment Worksheet and 
understand how to use it 

Gather the documentation necessary to complete forms (e.g., 
copies of contracts, tech plan approval letters) 

Requesting Service (FCC Form 470) 
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Filing Tips – prepare in advance 
Review the SLD Website and discover what you might not know 

(www.usac.org/sl)  

Requesting Service (FCC Form 470) 

http://www.usac.org/sl�
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Filing Tips – prepare in advance 
Often, it is easier to use a paper Form 470 to put together a 

draft – Go to the USAC website Applicant Forms page to 
download the Form 470 

 

 

Always file online 

 

Requesting Service (FCC Form 470) 
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Filing Tips – How the E-rate Team prepares in advance 
All BIE Operated Schools and Schools using a BIE provided circuit 

are part of the BIE Consortium 
 Therefore, the E-rate Team must collect the following from you: 

 Letter of Agency from each member showing authorization to 
perform actions on the member’s behalf 

 Form 479 to provide information on compliance with the Children’s 
Internet Protection Act 

» All schools must have a copy of the BIE CIPA Policy or write their 
own if using separate network 

 School NSLP (Free and reduced Lunch Counts or provisional letter 
from the state)  

» Required from BIE and Contract/Grant Schools 

Requesting Service (FCC Form 470) 
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The E-rate Program 

How to File Online (FCC Form 470) 
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Filing Tips – Before You Begin 
Use Internet Explorer 6.0 and above. Other browsers may 

cause errors 

Do not use the 'Back' and 'Forward' buttons on your browser or 
the 'Enter' key to move through the forms 

Clear your Internet cache and your temporary Internet files 
before you begin. If you will be submitting multiple forms, clear 
your Internet cache after each form  

Turn off your pop-up blocker or set your browser to allow pop-
ups in order to receive valuable warnings and error messages  

Requesting Service (FCC Form 470) 
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Completing and Filing Form 470 (Online) 
Video Review 

 

 

 

Requesting Service (FCC Form 470) 

http://youtu.be/2GgLlwPOoms�
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Completing and Filing Form 470 (Online) 
Go to the SLD homepage and click the Apply Online link 

 

Requesting Service (FCC Form 470) 
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Completing and Filing Form 470 (Online) 
On the Apply Online page, click the Create Form 470 button 

 

Requesting Service (FCC Form 470) 
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Support Slide 

Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Enter your Billed Entity Number, (BEN) 

 Click Next 
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Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
You are presented with one choice (hopefully) 

 Validate the choice 

 Hit next 
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Support Slide 

Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Popup Messenger Bar asks you to verify Block 1 (Items 1 and 4a) 

Click OK if correct 

Call Client Services Bureau at (1-888-203-8100) if not correct 
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Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Block 1 will be the first screen – work your way through 

 Applicant’s Form ID 
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Support Slide 

Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Block 1 will be the first screen – work your way through 

 Items 1 through 5c 
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Support Slide 

Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Block 1 will be the first screen – work your way through 

 Items 6a through 7 

 Click Next 

 

? 
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Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Verification Screen will ask you to record your Form 470 

Application Number (Print screen or copy this number) 
 Click Next 
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Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
 Select your services screen 

 Example selects all service types 

 Click Next 
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Completing and Filing Form 470 (Online) 
Block 2 Services – Imposing Restrictions on eligible Services 

 Applicants may require service providers to provide services that are 
compatible with one kind of system over another (e.g., Cisco 
compatible). 

 Applicants cannot solely state make and model on FCC Form 470 or RFP, 
but may state equivalent make & model (e.g., “IBM router 628 or similar 
functionality” or “Model xyz or equivalent”) 

 Applicants should avoid using specific manufacturer’s name to request a 
service (e.g.,  Don’t use Kleenex, use tissue instead)  

 

Requesting Service (FCC Form 470) 
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Completing and Filing Form 470 (Online) 
Block 2 Services (8 – Telecom) 

 Telecommunications  

 enter all telecom info here 

 State New Service vs. Existing Service 

 New Cell Phone Service 

» i.e., 8 phones @ 500-700 minutes 

 Click Next 

 

 

Requesting Service (FCC Form 470) 
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Completing and Filing Form 470 (Online) 
Block 2 Services (9 – Internet Access) 

 Internet Access 

 all internet access info here 

 State New Service vs. Existing Service 

 New Cell Phone Service Data Plan 

» Number of Phones (8 phones) 

 Click Next 

 

Requesting Service (FCC Form 470) 
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Completing and Filing Form 470 (Online) 
Block 2 Services (10 – Internal Connections)  

 Remember – Equipment must be in Tech 

Plan if non- BIE and in Needs Assessment 

if BIE 

 Do not use Make and Model 

 (2 and 5 Rule) 

 Click Next 

 

Requesting Service (FCC Form 470) 
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Completing and Filing Form 470 (Online) 
Block 2 Services (11 – BMIC)  

 Basic Maintenance of Internal Connections 

 Remember – Equipment must be in Tech Plan if  

non- BIE and in Needs Assessment if BIE 

Normal place for multi-year contracts 

 Click Next 

 

Requesting Service (FCC Form 470) 

and Multi-year contract figures for 3 years 
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Completing and Filing Form 470 (Online) 
Block 2 – Services (12 – 13) 

 Item 12 – Technical Point of Contact (option) 

 Item 13 – Specific info needed 

 Click Next 

 

 

 

 

Note: The proposal documents are critical for the IT Acquisition 
and Requisition Process and need to be broken out in a specific 
manner to best show cost breakdown 

Requesting Service (FCC Form 470) 

Equipment and Services must meet Department of Interior and 
Bureau of Indian Education Infrastructure Standards. 
Additionally, vendors must submit proposals in a specific 
manner. Please refer to the following website for specifics: 
http://www.bie.edu/Resources/ERate/Resources/index.htm  

http://www.bie.edu/Resources/ERate/Resources/index.htm�
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Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Block 2 – Return to Block 2 

 This screen should show the services you selected  

 Click Block 2 if you need to make changes 

 Click Next if all information is correct 
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Completing and Filing Form 470 (Online) 
Block 3 – Reserved 

 You will not see a Block 3 

Requesting Service (FCC Form 470) 
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Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Block 4 – Listing Recipients of Service 

 Enter your BEN or Zip Code – Click Search 

 The school name will pop up in Selection List 

 Select School – Click Add to move over 

 Click Next 
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Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Block 4 – Listing Recipients of Service -- Verification 

 Screen should show your BEN (s) and Entity Name (s) 

 If not, Click Previous – otherwise  

 Click Next 
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Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Block 5 – Cert and Sign – work your way through 

 Items 16a – 17 (all checked) 

Note Item 17 (Technology Plan is Service Dependent) 
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Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Block 5 – Cert and Sign – work your way through 

 Items 18 – 21 (Check all boxes) 
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Support Slide 

Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
Block 5 – Cert and Sign – work your way through 

 Items 22 – 27g 

 Note 27b – LOA 

 Click Next 
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Support Slide 

Requesting Service (FCC Form 470) 

Completing and Filing Form 470 (Online) 
 Submittal Page – Done via Electronic PIN or Paper Certification 

 Preview your work 

Make corrections if needed 

 Print a page during print preview 

 Return to this page and submit 

 Submit forwards data 

 Certify signs data 

» E-pin is real-time 

» Paper certification is done 

when the SLD receives mail 
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The E-rate Program 

Competitive Bidding 
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Competitive Bidding Requirements 
You must ensure that the competitive bidding process is open 

and fair 

You must keep all incoming bids/correspondence with bidders 
and prepare to evaluate bids equally 

All potential bidders have access to the information from your 
FCC Form 470 and/or RFP, and they can respond to your 
requests 

The goal is to have as many bidders as possible respond to a 
Form 470, RFP, or other solicitation method so that the 
applicant can receive better service and lower prices 

 

 

Competitive Bidding 

More info @ http://www.usac.org/sl/applicants/step03/run-open-fair-competition.aspx 
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Service Providers Cannot 
Determine the types of service the applicant will seek on a FCC 

Form 470/RFP 

Prepare, assist applicants with filling out the FCC Form 470/RFP 

 Sign, certify and/or submit FCC Form 470  

Assist or run the competitive bidding process for the applicant, 
which includes preparing or conducting the bid evaluation and 
selection process 

Be privy to information about the bid not shared with other 
potential bidders 

Violate gifts rules 

 

Competitive Bidding 

More info @ http://www.usac.org/sl/applicants/step03/run-open-fair-competition.aspx 
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Service Providers Can 
Ask clarifying questions when bids or descriptions are vague or 

generic 
Good idea to gather all vendor questions and then send answers to the 

questions to all vendors 

Competitive Bidding 

More info @ http://www.usac.org/sl/applicants/step03/run-open-fair-competition.aspx 
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Applicants Cannot 
Have a relationship with service providers that would unfairly 

influence the outcome of the competition 

 Furnish service providers with inside competitive information 

Have ownership interest in a service provider’s company 
competing for services 

Violate applicant’s own regulations or policies 

Violate gifts rules 

Competitive Bidding 

More info @ http://www.usac.org/sl/applicants/step03/run-open-fair-competition.aspx 
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Applicants Can 
Have pre-bidding discussions with potential bidders as long as 

that doesn’t lead to one bidder having “inside” information 
Meetings inviting all potential vendors are encouraged 

Attend product demonstrations 

Encourage and seek vendors to bid  

Do research to determine what cost-effective solutions are 
available 

Competitive Bidding 

More info @ http://www.usac.org/sl/applicants/step03/run-open-fair-competition.aspx 
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Competitive Bidding – Example Rule Violations 
 The applicant has a relationship with a service provider that would unfairly influence 

the outcome of a competition or furnish the service provider with “inside” 
information 

 Someone other than the applicant or an authorized representative of the applicant 
prepares, signs OR submits the FCC Form 470 and certification 

 A service provider representative is listed as the FCC Form 470 contact person and 
that service provider is allowed to participate in the competitive bidding process 

 The FCC Form 470 does not describe the desired products and services with sufficient 
specificity to enable interested parties to submit bid responses (needs specificity) 

 Recall, applicants cannot state make and model on FCC Form 470 or RPF, but 
may state equivalent make & model (e.g., “IBM router 628 or similar 
functionality”) 

 

Competitive Bidding 

More info @ http://www.usac.org/sl/applicants/step03/run-open-fair-competition.aspx 
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When you can Choose a Service Provider – Overview  
After you close the competitive bidding process for your 

services (on or after the Allowable Contract Date, ACD): 
 You can evaluate the bids received (use a bid evaluation matrix) 

 You can choose your service provider(s) (document bid evaluation 
matrix) 

 You can sign a contract (This is part of Form 471 process training, which 
will be provided by the E-rate Team in the future) 

 You can submit an FCC Form 471 (Which selects your vendors) 

Competitive Bidding 

More info @ http://www.usac.org/sl/applicants/step03/run-open-fair-competition.aspx 
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Competitive Bidding – Tips for Success (In Review) 
 

Must be fair and open process 

Avoid conflicts of interest (know your role) 
 Applicant consultant  Service Provider 

 Applicant  Service Provider 

 Follow all rules – FCC , FARS, Tribal and state/local 

Competitive Bidding 

More info @ http://www.usac.org/sl/applicants/step03/run-open-fair-competition.aspx 
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Block 13 – Relates to Competitive Bidding 
Block 2 – Example of Vendor Proposal Template (IC) 

Competitive Bidding 

Qty Description and Function Manuf: Part # Amount Ext Priced
Network Hardware & Software
Network Servers
Server Software
Wireless
Network Equipment
Switches
Network Cabling
MDF
Cabling
Labor
Network Hardware & Software
Wireless
Network Equipment
Network Cabling
Travel & Per Diem
Network Hardware & Software
Wireless
Network Equipment
Network Cabling

Total
Taxes
Network Hardware & Software
Wireless
Network Equipment
Shipping

Total $0.00

School's 10% of Internal Connections
Network Hardware & Software $0.00 
Labor $0.00 
Travel & Per diem $0.00 
Equipment Warranty $0.00 
Taxes $0.00 
TOTALS $0.00 

Internal Connections

GRANDTOTAL $0.00
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Block 13 – Why You Need Detailed Information 
Block 2 – Example of Vendor Proposal Template (BMIC) 

Competitive Bidding 
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Block 13 – Why You Need Detailed Information 
Block 2 – Example of Vendor Proposal Template (BMIC) 

Competitive Bidding 
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Block 13 – Why You Need Detailed Information 
Block 2 – Example of Vendor Proposal Template (BMIC) 

Competitive Bidding 
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Block 13 – Why You Need Detailed Information 
Block 2 – Example of Vendor Proposal Template (BMIC) 

Competitive Bidding 
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Choosing a Service Provider – Tips  
Vendor evaluation begins after 28-day waiting period 

 Follow your vendor selection rules (FARs, Tribal, etc) 

Price of the eligible goods and services must be primary factor 
overall (the most cost-effective) 
USAC sample evaluation matrix is available  

 BIE also has a Bid Evaluation Matrix available 

Other factors should be considered, but they cannot be 
weighted equally or higher than cost of the eligible goods and 
services 

Competitive Bidding 

More info @ http://www.usac.org/sl/applicants/step03/run-open-fair-competition.aspx 
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Selecting Winning Bidder (After Assessment) 
 Solution must be cost-effective 

An existing contract can be used as a bid response to your 
posted FCC Form 470 
 Post 470, evaluate all bids & existing contract, document your decision if 

an existing contract is selected  

No bids or one bid (email yourself noting the fact) 

Retain all vendor selection documentation 
Winning and losing bids, correspondences, memos, bid evaluation 

documents, etc.  

Any changes to your 470 restarts the 28 day process again 

Competitive Bidding 

More info @ http://www.usac.org/sl/applicants/step03/run-open-fair-competition.aspx 
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Bid Evaluation Matrix (sample) 

 

Competitive Bidding 

Factor Points 
Available Vendor 1 Vendor 2 Vendor 3 

Price of the ELIGIBLE 
goods and services 30 15 30 25 

Prior experience w/ vendor 20 20 0 20 
Prices for ineligible services, 

products & fees 25 20 15 25 
Flexible Invoicing: 472 or 

474 15 0 15 15 
Environmental objectives 5 5 3 2 
Local or in state vendor 5 5 5 5 

Total  100 65 68 92 
More info @ http://www.usac.org/sl/applicants/step03/run-open-fair-competition.aspx 
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Competitive Bidding 
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E-rate Team is available to assist you in completing your 
Form 470 
 Send an email to: Erate@bia.gov to schedule an individual 

WebEx session 

 

The Form 470 can be input immediately  

Your BIA E-rate Team  

mailto:Erate@bia.gov�
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The E-rate Program 

Questions? 
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